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After 10 Projects, 20+ Social Media Platforms

What We Have Learned

Ashton Kutcher and Lady Gaga
will not follow your project.

On most projects, more than
60% followers are women

More views on social media
pages, compared to project
website

25% project information.
Engage, share, be nice, respond
even If in disagreement
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You can reach minority
audiences on social media with a
strategic plan in place

Metro ExpressLanes shared a link.
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ELISTO? El proyecto ExpressLanes, de los carriles de cuota,
debutara el sabado 10 de noviembre.

1 m proyecto ExpressLanes, de los
carriles de cuota, debutara el

¢t sabado 10 de noviembre | El

| Pasajero
elpasajero.metro.net
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After 10 Projects, 20+ Social Media Platforms

What We Have Learned

-- ldeal for crisis communications I minimize opposition

-- Advertising through Facebook & Twitter is low cost and
effective

-- Must be part of transparent, open communication
phil osophy €é philosophy of e

-- When done right, social media followers are your most
engaged audience

PARSONS
BRINCKERHOFF



2013 and Beyond: Be Your Own Newsroom

y MAYBE IF I

KEEP IGNORING
HIM, HE'LL €O
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What 0s I n your

Reaching Audiences Where They Are

& ]

Public meetings i
E-mail marketing
Branding & key messaging
Interactive Website
Traveling Exhibits
Media Relations
Social Media Winer @
Door-to-Door :
Mobile Applications
Infographics

And, ??7? (Use your
Imagination!)

~ NASHVILLE AREA '
Regional Transporte
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Combining Traditional Outreach with New Methods

The New Reality

Do you know what the public is saying
about your project, plan, study
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277,000 & miillion
Logins Focebook views

2+ million

Search queries
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http://cdn.business2community.com/wp-content/uploads/2012/03/infographic_600_logo.jpe

Connected Devices Are Here To Stay!

American ownership:
Cell phones - 87%

- 46% own a SMART PHONE!
Netbooks/laptops - 61%
E-readers - 26%

Tablet computers - 31%

As of December 2012. Source: http://pewinternet.org/Static-Pages/Trend-Data/Device-Ownership.aspx
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The Advent of Mobile is Changing the Game

Lloyd Brown, AASHTO,
Director of
Communications:

NFor project
means Internet = Mobile
Medil a = Soci
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Project-Level Social Media

Reaching Audiences Where They Are

" 7 : N Metro ExpressLanes

Metro ExpressLanes
L e

EEJ Meotro Expeessianes

CARPOOL RULES ON EXPRESSLANES: 1st, you MusT have a "Thanks Bedford, we will change it!" on Benjamin Kuo's post of
i

ExpressLanes's wall

§ 1 Metro ExpressLanes

At 12:01:55am HOT lanes on the 10 were delivered to LA County.
Birth Length: 14 miles (Between Alameda St. and the 605)
sued.
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Get Involved
_ Stay Involved

Mobility35
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taking about this
Government Organization * Professional Services - Add A Cal plic |
‘The Huey P. Long Bridge in New Orleans is being widened 5 668 Metairi E9 7=
from two nine-foot lanes to three eleven-foot lanes with !/_/ N oreans Sacim
shoulders in each diection. |

About Photos M Events

D il
"N ARBOR BRIDG#

NHHS Rail Program

@NHHSRG" Connecticut
The New Haven-Hartford-5j
connect to Metro-N
Corridor. The project i
http:/fwww.nhhsrail.com

d by the Co""ec icut DOT.

Coming Soon

NCHRP Study: i Pot ent |
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Use of Soci al M €
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